divroberts Privacy Policy

For use with diyroberts Hosting and Design (and diyroberts I.T. Support and Services)

We look after your data.

We are committed to ensuring the privacy of our customers. All information is
collected and processed in accordance with the UK's Data Protection Act 1998.

Information Collected

The only information we collect about you is the information that you supply to us
through enquiry, registration forms and any email you send us. All payment details
are destroyed as soon as the payment has been made.

Use of Personal Information

Y our personal information will be treated as strictly confidential and will not be
passed on to any third parties. Personal information will only be collected for the
purposes of:

e Processing any orders that you have made.

e Sending you information about products/services (that you have requested).
e Answering any general queries you have.

o Providing you with the best possible service.

Information is kept in the same database for both companies. “diyroberts Hosting and
Design” is the sister company of “diyroberts I.T. Support and Services” and share the
same records.



